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WE WELCOME YOUR FEEDBACK
We always try to make sure that we offer the best service we can. We welcome the views of people who have recently had an advice interview or learning review. We would be grateful if you could help us by completing this questionnaire. All information will be treated in the strictest confidence and you don’t have to give your name if you don’t want to.

How easy was it to find a ULR?

 FORMCHECKBOX 
 Very easy
 FORMCHECKBOX 
 Reasonably easy
 FORMCHECKBOX 
 Not very easy       
 FORMCHECKBOX 
 Do not know
Why?      
How did you find your ULR?

 FORMCHECKBOX 
 Used Connectlearning website
 FORMCHECKBOX 
 Used Connect website

 FORMCHECKBOX 
 Received an email from a ULR
 FORMCHECKBOX 
 Took part on a learning day

 FORMCHECKBOX 
 Received local branch communications
 FORMCHECKBOX 
 Filled in a questionnaire
 FORMCHECKBOX 
 Saw a poster on the workplace notice board
Other, please specify:      
Was the session with a ULR helpful?

 FORMCHECKBOX 
 Very helpful
 FORMCHECKBOX 
 Reasonably helpful
 FORMCHECKBOX 
 Not very helpful
 FORMCHECKBOX 
 Not at all
Why?      
Did the session meet your expectations?

 FORMCHECKBOX 
Yes
 FORMCHECKBOX 
 Reasonably well
 FORMCHECKBOX 
 Not very well
 FORMCHECKBOX 
 Not at all
How?      
Did you get the information you needed?

 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No
 FORMCHECKBOX 
 Do not know

Did you have enough time with the ULR?
 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No
 FORMCHECKBOX 
 Do not know
Why not?      
Did you discuss with the ULR which other organisations that could help you?
 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No
 FORMCHECKBOX 
 Do not know

What did you find most helpful in your session? Have you got any other comments or suggestions?

Date:


Name (optional):

      FORMTEXT 

     




Thank you for completing this questionnaire. Please hand it to your ULR, email to info@connectlearning.org or post to Kirsi Kekki, Connect, 30 St George’s Road, Wimbledon, London SW19 4BD or fax to 020 8971602.
