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STATEMENT OF SERVICE
Connect Union Learning Reps can provide

· A one-to-one interview to discuss members’ professional and personal learning needs and the information, advice and/or guidance they may need

· Information and signposting to learning opportunities available

· Signposting to career counselling or information, advice and guidance (IAG) from other providers
Equality of opportunity
Information about Connect and Connectlearning can be provided in large print or Braille if required or if you have any other special needs, please, tell us and we will do out best to accommodate them. Connect’s Equal Opportunities Statement can be accessed through Connect website or by request.
ULR and Connectlearning services are available to all Connect members. We aim to offer impartial, open and transparent services.

Referrals

ULRs and Connectlearning staff will try their best to answer your questions and queries but where appropriate we will signpost you to out providers or bodies like Opus2 Careers or local nextstep or local learning providers. All referrals will be completely confidential and carried out with your full involvement.
Confidentiality

We treat all enquiries and any information we receive in complete confidence within current legal restrictions. We will not pass any details to third parties without your permission.

Improving our provision

We encourage and welcome feedback and suggestions on the services we offer and provide. We will make sure that any suggestions for improvement will be acted upon and we will keep you informed about progress.

Complaints

If you are unhappy with service you have received from ULRs or Connectlearning, please, in first instance contact your ULR or Connect ULR Project Manager whose contact details you will find below.

Ask for more details from your ULR (you can find their details in www.connectlearning.org) or Connect ULR project Manager Kirsi Kekki by phone 0208 971 6052 or kirsi.kekki@connectuk.org.

