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Connect Union Learning Rep Job Description
Main tasks

· Promoting learning

· Promoting equality of access to learning opportunities

· Publicising the Connect ULR project

· Advising colleagues and providing information on learning matters

· Supporting members in identifying their learning needs, managing their learning and reviewing their progress
· Researching for information

· Analysing learning and training needs
· Building contact and  information networks

· Brokering and arranging learning opportunities with internal and external learning providers
· Signposting to career advice when appropriate

· Keeping records of individual cases dealt with, referrals, learning interests etc

Competencies

· Willingness to help others
· Ability to treat information in total confidence
· Good communication skills (interviewing, listening, presentation skills)

· Ability to manage own time

· Ability to work without day to day supervision

· Enthusiasm for learning agenda and self development
Qualifications

· Connect member
· Training for role provided by the union

More information in www.connectlearning.org.
